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Modernization of Digital Platform for Social Psychological Services
WU Lin

Abstract: A modernized digital platform for social psychological services can reshape the docking
channel of social governance, reflecting a new model of “platform attracting users, traces becoming
materials, and data-driven services” , and establishing appropriate goals for the transportation of social
emotions and resources. Psychological professional organizations utilize their advantages to identify and
intervene in service targets through the platform; collect and report valuable social and public opinion
for the country; assist administrative departments in regulating the public opinion orientation in cyber-
space; create a positive and peaceful atmosphere of mentality; soothe the psychological feelings of
special groups; and guide individuals to develop the basic ability to adjust psychological stability. The
technical algorithms used in psychological services convey basic concepts such as empathy, emotional
concern, and value justice in the process of social governance, safeguarding the fundamental rights
and interests of the people. When conducting scientific and effective emotional governance on the dig-
ital platforms for social psychological service, it is necessary to pay attention to the risks and optimiza-
tions in the digital justice of platform operation, algorithm rules of platform services, and information
security of platform operation, in order to better meet the growing needs of people for a better life and
reflect the value of people-oriented social governance.
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