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o OB S SAATE AR MA BT R 0 LS AT 5 bl B, SOl &Ry A i e — 3, K
PLSES I o

BARTE B BRI, RNB By b2 7, #4780 MUz T A2 i EE R 3R Cn R AR 2R ),
SCAEIR 2R Chn S AU B ) ZHZR R 28 (Y7 MR A A BRRIE ) DA R BRI R (IR R 421248
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SR . T2 LRI B E] 132 T H 5w G0 A, B B A /NG 55 TAE & R SR 0 AN )
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FEIE— T BEL AT, 0 BE T FAR ™ A e PR R 8 S0 A BEAR AR . FRATTE A RlIE I B B AR
PRTAR SR B AR R IE TR I, R I e SR 23 a5k vh 2 54K, T AREINAS T MR
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Paradox of Sense of Gain between Doctor and Patient Groups and
Its Remedy: The Study of Doctor-Patient Relationship as a Social

Psychological Issue
LU Xiaokang

Abstract: Sense of gain is the public subjective feeling of sharing the material interests and enjoying basic
rights in the process of comprehensively deepening reform. It is a concept with distinctive Chinese features
which derives from the modernization of state governance. The paradox of sense of gain refers to the social
psychological state that though different social groups do have put into each other substantial subjective
and objective resources in their social interactions, they do not admit that they have been treated fairly and
adequately. A good case in point is the doctor-patient relationship, which has two major characteristics: one
is the co-existence of low satisfaction with the medical service process and the high trust of modern medicine
and medical institutions; the other is the obvious inter-group competitive victimhood between patient and
doctor groups. The paradox of sense of gain in doctor-patient relationship is the manifestation of the reflexivity
featuring in modernization. The remedy of this paradox lies in the overall planning from the standpoint of
social governance to foster collaborative forces of multi-governance. Social psychologists should focus on the
cultivation of positive social mentality, put forward practical wisdom, and participate actively in the researches
and practices that may influence future public policies.

Key words: doctor-patient trust; doctor-patient relationship; paradox of sense of gain; doctor-patient
community; social mentality
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