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Social Exclusion of Mental Illness and Its Influence on Doctor-Patient

Relationship: A Study Based on Chinese General Social Survey
WANG Xinjian

Abstract: Social exclusion refers to the phenomenon and process of being impeded in the realization of one’s
belonging needs and relationship needs due to the rejection by certain social groups or others. Social exclusion
takes many forms, including social distance and stigmatization. In the study, we used the data of Chinese
General Social Survey 2011, with the social distance and social stigma questionnaire data representing the
degree of social rejection, to investigate the social exclusion of Chinese citizens with psychological disorders.
Then we used the evaluation questionnaire of Chinese doctors with different viewpoints as the index of
doctor-patient relationship to investigate the influence of social exclusion on doctor-patient relationship. The
results show that Chinese citizens have stronger social rejection towards subjects with mental illness, such as
patients suffering from depression and schizophrenia, showing greater social distance and strong social stigma.
Moreover, social exclusion also has a strong predictive effect on the doctor-patient relationship in China, which
will threaten the harmonious doctor-patient relationship.
Key words: social distance; social stigma; social rejection; doctor-patient relationship
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