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(8 ZB] AARAETZEOA, B3 4 H ik bR 4 bk § THTRARAE, ER
BB )3 AR 6 AR S R AT R AT, MR TRAACEE LA SKEIELERE R
TR RAT A Z 00 A4 AR, H AR — R B Rt A RO BT AR AN K AR
AU R LABARITANEGY A R TAACEER B ESKELHALE R TARARITH
Z A PR AR F— R R R ARSI A %S R T AARCIEE Rk R 2 06 % R LA RS A
AAF—RAXBRAT TR EACEE BB RS KEINERGEE MENRAT A FTAL FA
BT o

[RE281D] FHAREIF ARG MBRANRATH ;S E L M F—RA Lk

—. 35

A EAF RN R JRAEAR KRR EE T 51 TR B AT, S A lb A% 0 5 5 F1 R IR, an ey i
BT A A 2 A% 0 58 S P 3R 45 BRI I 170 B 2 n) R, 5 KA TAE R 48 (high-commitment work
systems, fA] PR HCWS ) & i — ZRFIAH BIE R AH B AR 5F 19 07 96U 5 B A i B0, 6 231 “i N7
N BN 5 BN —RYEOR RIS, EReE m A TR SURE, 01 TR A U0 e 4
ey E 2R YR ( Collins & Smith, 2006 ). HCWS REGSE R LG, Wk 1 TR TAESUE ALV R
1120 VAR 22 5005 77, HOWSKE 5L T 9178 528 A B I , MOR [ A SRR 2R HOWS [ /E HIFL
AT ST 09 TS ( Jiang, Takeuchi & Lepak, 2013 ),

DIERFSR 2 NP 5 %8 T HCWSHSE I BLT] , — 24t 228 338, I HOWS RBAZ 2Tt 5t
T 58 3880 R TR, S BT TAESUSCRALZVA RAT N, ¥ K B A A8 A7 4141
R ZUKIES (Kehoe & Wright, 2013 ). —J2 AJIRAIEL, I HCWS REIEIE G| & S5 REAN
A, A H TR E A LUN8 E SOOI 45 553K (Jiang, et al., 2012 ). /ERFFEAE N 5 TAMAT A AIZS

*HE, SMASEEZREITRAE, 130022 Y5, EBAE L, SMAZEBRLRBIF BT ESID, 130022 ;3KE
b, BB, bR KSR FER R, 430070, AXEERBARZESETETE (71602065 ). hRFE AR
W & 3 ETUA S R ( 2662015QD049 ) BIBNERMEALR
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FER T E IR T, AT HCWS VE AL A SCERAR A9 Bax — W . A FRUCE IS ( self-determination
theory ) A, AMAAT = FhSEAR MO ZE (A8 A B 5 CRTEL, 13X —FuC B SR 13 e Xt 51 TR
AT RS A FEEVEH (Ryan, 2000 ), HCWS GBS B2 TR HIREL BES TAESIHL, T 51 T TAE
M H EE, XM R TR . A ESRATEARNL . P53 T A RIsE e oM, 5T R T
A BT 7E HCWS S ZUA RAT R Z R A R A EH

AR HCWS X 51 T RAR U387 B2 06 AT 500, AR A X R X i A 03 T3 F? - HOWS 221400
GO, U A SR RIRAE , AT A2 & 5 HCWS IRCR A BAMYRN? 43—l
224 (leader-member exchange, LMX ) V> —Fi e BLAG40 S HE , 484055 0 T4l it — 25 B 88 A
ZEMBEIIC TR . GOUFAHIC R EAFH 5L T 5 PSS 22 1 o ], A5 3 BE 2 0T SCRE R S
THEWLE AR A BRI TAAESS , X SRR B T IEA O FRRE SA# . ( Graen & Uhl-Bien, 1995 ), T
PSSR R B B T, HOWS X HI AR U B B )5 e A AN T, RS04 — i 5 se ik
AIFFERARL, SR ZHAE HOWS 5 5 T IA O BT B0 I 2 [ AR AR . A2 A HCWS 5
GUF IO RIT R WA 732 0GR, A WK P 7 T8 (0 SCHERARES £, SRR T HOWS 3@ b 5w 51 T
AU PRFFEE A , PR T 2HZUA RA TR A A, FFHR U — R O3 Se e iR 15 VR

=, BREMSHRRK

1. HCWS

HCWSH8 12— RV IR A B AR HER AT 5 I5 52 2 nU A R, & e g 8 01 T A 2 Uk
il 3 T A U0 SE SR R BRI . ARG HCW'S I i SR FH 9 A 9 15 S B A S AH ]
SRR EREA P TE ZER MBSO ( Chang, et al., 2014 5 Xiao & Tsui, 2007 ), AFFER T Z A
KT S5 % B T HIAN GRS TR . 2 5000 TR TAE (5 R0 4hss
b L BRI 43 22 R HOWS #E Ti

2. HCWS 5 5 THAUARATH

FEHCWS AT & () A T3 IR S b, 3z s, TAE e (5 B 52 54t &b H Rt m 5 T
M AIREL RE s & J T S5 I RE T A TR B O ERE ) 855y i 4 Tt 5 IS BRI A
Ay R R B LN 5L T 5Tk 5 560 ( Chang, et al., 2014), IXHABAERS & 02 THIRE IR 2. 5
A, LI S S5 PRI T A A TAESE St B3 T T3eA, W 52 T TAERY A 2, s B
FRTAEFENWEE ., S5I0R GRS LTINS A% SE 5L B ARIS S N 53 T2 (8] i) 13
AR HL B, X250 2 0 TR SR T E ( Gardner, Wright & Moynihan, 2011 ), H IR HIE AN,
AMERRE ST A EFIOCR T ZE N R SR A SVARAT N, HOWS X 51 TAHGUARATNA IEEEM . I
Ab, HCWS X 51 T U0 BAT R B SR T LA P AL 2 S e B R il . 4 & acmBig iy, 414k
A SR ALY 25 b, 2377 A IR 25 SR i R . BRI R R T W SRS L IR BRI R
T 5 2RI A SR ) B TAR 3 T G R 5 S, BT H RN, B T AR ZMAZAR
11N T LA (Sun, Aryee & Law, 2007 ) FET RIS/, #EHH AT R -

B 1« HCWS Xt 5 T 418108 RAT WA 1E [R50

3. BT IEAHRTT B L 1 A E

AR YoE ISR, MAA SR AR OB BRI H EWE S X R, BIWER
ARAMATEZ KRR L REEIEAE TAERYEN s A ERE R MAMIT A THO M SRR, h ATk
PLE 5 R ARTEE MR SN RIF AR R R, AR A, ALUTH SR AR

068



THEAC B S R A E N A R, nZH2NBOR S b RAS E SREE RIS 01 T AR O BT A 2
(Rosen, Ferris & Brown, et al., 2014 ), 8R40 | Iz 55400 A1 EC IR G0 S0 D1 TR A U BT B3 12
A IE M50 ( Dierendonck, Stam & Boersma, et al., 2014 ), 51 T LA B FL A6 2 X H4H 210 RAT
i TAESRL . TAE A 24 B B 520 ( Deci, Ryan & Gagné | et al., 2001 ),
Iz RIS S v 5% TRYFIIRECRE , TARAHRBEA 01 TAER M b2 ) B B Z A MIRELRE,
AU A AT |, BEAE 7 T RN ARANR  FRE L IS AT, 7SR A B S B 2 B T
T S L o R ) () B8 25 A% R 51 R R B RN IR A BE | 5t 45 5 T S0 A i , iX BE
BT )R R g, DA B A RE ) R B4 B0 2 o (5 B0 S REE A i 51 T2 i) 1 iR
SR R T RE T B Ak, ISR 43 3 B R 2 L 2% B T ik A ) 5 50
(Chang, et al., 2014), f&38 7 HAEHL PRGBS, WoEdE 51 TRE I 75 2R 2 o

Z 5RO IR T2 5L R, S 5 R RES IR 0 TR A FERFLO IR, 25
PR B T H B B A AT 1L 18520 ( Seibert, Wang & Courtright, 2011 ), F&TF AR TAEE K
BABC DA BE H b TAERYI ] D i HEREAR , X — SRR I T 3 ER WL . S 500K
AT AR AR 20 2 0 T B B, XL AR S R m A TXRTEWL. 25
TR AR B RN T AR TAERE A3 N 51 T2 [ (4 4380 A U PR, L3, 2306 /2 51 TR DG R 22
( Gardner, Wright & Moynihan, 2011 ). 3£ B S80% % BES AL Ik B BA R 52 Z 8] i A4E, 2 ffi 5 T
MR R T LAFENE L . 25 LR, HCWS X 51 T HEAC TG 22 A0 A7 1E [m] 52

F e B, OB ERE A — MR, SV BT N SR UG, g4
ANRAT R TAESE . TR A EURIWSE . DIMERY SRR FE R , D1 TAC BT 2000l IE T
HAHAUNBRAT A FHE N ( Rosen, Ferris & Brown, et al., 2014 ), H I, 32BN R -

% 2 - B3 T IEAD FRFF BRI 2 7E HOWS 5 HAA LU RAT A Z AR R A .

4. GG A AR

TP IRy, G5 T R 2l — RN H SN KA RSSO R, X Fh 22 554k
MR BUT M “FEN” 5 “BESY B0y (Graen & Uhl-Bien, 1995 ), S5 5— L b 584X 51 1 T4
B LA RAT R ARG B SRR ERCA B ( Dulebohn & Bommer, et al., 2012 ), 455:—
LA A O R B Tt R, HOWS X 53 T KR AU B2 J2 1) 1 o) 52 M R 55

T, GO R B BT 2R A R B IR P SRR, 3 2 DTt 5 A
TAEESS . X A TARRE T PR TS LA, X ek 5L TREIM AR . TS acH
RERBF T HAE N 2 AR R . R, Bl — Il SO R A T 5SRO @ T
SRS TR, N AEA AR AR B A b (%A, 2013 ), U ER 4 51 T HbAL
BT, % T HE 20988, X2 i T3 EFREAE . DAEMFFEEEE SRR 73X —HEM, (5140, Chen %5
(2007 ) W5, HOUPAHRIC R I 01 T80T 2 R85, 59U ST R B 0 T 5
GUFB T, 5UTA B E I EE), WSPAFTFIEE, XL R THCRTEE., ms—ml
SRR DL T2 AR DK BEIR, [FmHEdt 5 W3 REFOCRI AR, &Sl — U SCHioC R 1Y
O3 T HIEA O BT B0 T e AR A R, 3K 23559 Tk HOWS X A0 AR 2205 F2 () E A E T, 40—k 5 58
Xt 53 T A FRFFEL A AT 1IE A1 ( Graves & Luciano, 2013 ). FHJZ , 540 338 R 53 TR0
UFRAER AT AcH, ISR I TE], A3 BN BRI A R, X 26 O TARMEER T 1 (F AT, HATH
I P TS LA ATBR ( Deci & Ryan, 2008 ), 3X 2 HAS 51 T I3A OB E AL . X T540
IR RN 51T, HOWS KA OB Z A L i B2, DI, SR Bk

ik 3 40— B3 A AT HOWS 55 53 TREAS O IR 200 2 Z M O R BT E . S —ik

BT
Py
HE
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ik
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B AR 2 0 JoRR B R , HOW'S X6 B T A O BT 00 AL 14 1E [ S M)

B8 2 S {BA 3 e 7 1) G ZR k25 R BRI 1) TP A R0 ( moderated mediation effect ), 53 T3
AT B R AE HCWS 5BV RAT R Z LR P A VE , (EZIZ A 8500 A N T80 e — i 51 28
Bk RN, A0S 5SS 5 B A T , HOWS X B3 TSR U R B J (10 1 ) S sy , Al T
DT AR R L fE T L3 1 HOWS XTZH 2L RAT NS ) A5 e/, PRI, 3 Rk -

Bk 4« SF— B SCH IR T T 5 T
AP B EAEHCWS 5 5 THA AR
158 Z BT T A RON . S — B0 28

R AR NE

e TS P A B HCWS —Y—»| JLA O FRF B 2 > HLUNRATH
g LRk, A AL N & 1 B . E1 #RiEs

=, MRFE

L. WFSEREA ST

I8 HITT A SR, ATV Bl ARGk o R 1 3G [ 22 A2, 43 BN 52 T 5 5
T AU . b, HOWS | JEA O3 TR 20T 2 | S0 — i 0 38 # ( 1a) 4 Hh 03 T8, 51 T4
ZUNRAT AW EE I f L gt —deqy 275 B A TR S5 T G4, 29015 249 B4
Bkt . Hob, BLT oA 128 A2 B, 4 51.406%, @A 121 A, 1 48.594% , 2 HE R LRI
K (161N, 1764.659% ) 3, 5L THYV-I44E04 4 28.984 % (SD = 2.464 ), 1 HETHYZHZF- 24 TAE
T 3.1004E (SD =1.479),

2. A 1 I

HCWS : 2K FH Xiao Al Tsui (2007 ) ZEWF 58 H A9 10 IR 36 . B3 T 36T Likert-5 J2 340, 1
FoR AR A", 53R “EWREE". IO HCWS B3R IS SRS T, FEBIT . A w4
SFRARAL) V2 B BEUIFISPRIE B "L S35 | <A R ST IS R A A AR B AN S5
HIRAPEAN” . 1% 3260 Cronbach’s o %04 0.801,

FEA O P Z 2 R FH Sheldon 55 (2001 ) ZERFFE il FH Y 9 AR L3R . RERALIERE ST A
FHRARTEE =AY, 438, 5 TR S S0, 1 CIER R 215 (AEH R ), AR
R e TAES, BB 7E B RIMER) TAEME S5, %5321 Cronbach’s o RECH 0.714.

HLVARATH R H] Farh 55 (2007 ) ZEAFSE TS Y 9 AN Y 8 . B RALHE A L 25 AL
TPE = ANERE s 3, 2, 4D INER I, 1 R U TR ) A IS SR Likert-7 sSPF4), A
1 (EEAFFE) 817 CRRFFE ). PR « X7 51 TR H B TAE AR E NS, ZERY
Cronbach’s o %K 0.844,

A0S 51 38 < 2R FH Graen F1 Uhl-Bien( 1995 ) FF & [ 7 AN S0 () 1 % . 1w R 51 TIHZA, ok
5 S0P, N1 CIER AR ) 215 (AR FE ). BT - TR Bz LA EA RAFH TAEX
2", iZiE ) Cronbach’s o %08 0.707,

AR S, MRS T R TN OS2 it MR 2 A ERE SAHLUER . kR, 14
AcHE HCWS AR FHMLHN Y T2 B Pe , 218 USCRe B A S se e silie iy i An i o TR, O T390
BT BT R RS2 — T AR RE ML, TR T U R, A SRR A >R A Shanock Fll
Eisenberger( 2006 ) ZEWFFE il FH Y 6 AT 26 . D3 TR 5 50747, 1 38R “IEH AR, 5Fmn
“HER IR E" . 1ZEFM Cronbach’s o 54 0.840,
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m, HRER

[T BN 2 e[
FAS IR AR IEZE A R BN L s . NRHPPTLLE H, HOWS 5 51 TV RIT R
(r=0.152, p<005>%u%$1uﬁ L (r=0.197,p<0.01) ¥R B EHIEMC, T IHALHET

B R S H LV RAT R B ERIEASE (r=0.415, p<0.01), 3 AR BAR AL 70128 S
1 HERESITHNER
A M SD 1 2 3 4 5 6 7 8
15 1486 | —
24EWS 128984 | 2464 | —0.2427
3247 | 2.884 | 0706 | -0.1817 | 0.048
A4 ZUTW] | 3.100 | 1.479 | -0.006 | 0.618" | 0.266"
5POS | 3.997 | 0327 | -0.087 | -0.077 | -0.019 | —-0.175"
6 HCWS | 4257 | 0202 | -0.141" | -0.100 | 0.070 | -0.005 | 0.083
7 PNS 4.149 | 0257 | -0.072 | -0.029 | -0.050 | -0.002 | 0.742" | 0.197"
80CB | 5.605 | 0334 | -0.132" | -0.139% | 0.021 -0.080 | 04317 | 0.152° | 0.415"
9LMX | 4273 | 0250 | -0.018 0.087 | —0.087 | —0.202" | 0.240” | -0.041 | 0.148 | 0.135

E PR

B (1), %(2), FhH APEAT (1), &P HE

25 (2), FRRKF(3), FRAEBAE(4), 4

R IFRE (POS), sREIERL (HCWS ) AR CEEZH L (PNS ) BRARATH (OCB ), AR-F—m 7 L
(LMX ), *&Fp<0.05, * & Fp<0.01,

2. fRiek s
(1) TS A0 AR 5

R2 BREVFZIHER
AR ALUNRATH BT
FRY M1 M2 M3 M4 M5 M6
PR -0.126" -0.112° -0.091 -0.058 -0.040 -0.046
(0.045) (0.046) (0.041) (0.035) (0.035) (0.035)
o -0.030" -0.027" -0.027" -0.011 -0.007 -0.010
< (0.012) (0.012) (0.011) (0.009) (0.009) (0.009)
sy -0.009 -0.010 -0.004 -0.032 -0.033 -0.033
- (0.032) (0.032) (0.029) (0.025) (0.025) (0.024)
AU 0.014 0.010 0.021 0.015 0.011 0.020
(0.019) (0.019) (0.018) (0.015) (0.015) (0.016)
0.289"
S
BT (0.090)
0.182" 0.091 0.048" 0.044"
HEWS (0.086) (0.097) (0.017) (0.016)
DA G 0.232"
CEEH R A2 (0.105))
0.023
LMX (0.017)
-0.043"
sk
HEWSFLMX (0.016)
R’ 0.050 0.062 0.242 0.016 0.049 0.081
R’ 0.012 0.180 0.033 0.032
AF 3.273" 28.623" 8.407" 4204
E WA RS E AR, W3 ZEG A AAREN BB SRS R AREIR . *R T p<0.05,

i E R p<0.01,
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ARAT

TR RN S e, R RIASR AN 2 Fron . B 125 %8 HCWS 4 b T2 41
LRI NA R

A . FEML BHERE -, FEM2 98 AT HCWS, 43t 45 2R s, HCWS Xf 51 T.40
FHE S (M2, B =0.182, p<0.05 ), B35 1453 T4 i 5+,

ST R 51 T AR O R L R 1 A RONE , BRSBTS R R, HOWS X 51 T AR O BT 2L
A B B IE AR (M5, 8=0.048, p<0.01 ), 44l A8 b | 4141 HF L HOWS A0 BT
B RN AM3 Ji, B T A PR A 2N R AT A B B IE [ B (M3, 8=0.232,
p<0.05), (LT HOWS X B T 2041 AT 9 540 il JEUR A9 (.3 (M2, B =0.182, p<0.05 ) ZE N A i
% (M3, B=0.091, ns ), R 51 T AT L R 7E HCWS 5HZUA RAT A Z B EH . i
MacKinnon, Lockwood Fll Williams ( 2004 ) {13, {ii Mplus WA, R H Bootstrap J7 72: K56 b1 T HEAR
O PR R T TP A VE A B8 . Bootstrap FHHIRE (resampling ) AYIRELIR B R 5000 1K, 43 Hr
gEIR R, B T A FR B I TS ) HR R0 R 0.011, Bias corrected 95% Cl=[ 0.001, 0.029 |, A~
FIFE 0, FEHA B3 T A HRTT B0 2 BTk i rh A0 2 . s 2 1931 T 50IE

(2) SHE—hl b 2 i I 1 1

R T 2 SR T — B D B (W VT RN, FEGETT 3AT 22 RV B 5 LI AR R EAT T AR ifE Ak Ak
i, 7EM6 1, HCWS 545 G— i 5% S8 H il 28 T30 B3 T R A BAR By 1A 35 (0 i 52 (M6,
B =-0.043, p<0.05 ), F W4 F— i 5 A2 HAE HCWS 55 51 T RACC BT 500 2 22 1) B i 15 7 1 .

T EE WO R SR — A SRR

S, 57 Aiken Fl West (1991) (OEERL, 2HIIE2 | e
BRI RN KO SRS .

REYEAT ARG B IHTER R, MG —R & ]

BIASH R Z ) T AR, HOWS X 53 T 340 2 %4.4< Pt

B A I R 2 (5=0.087, 1=3.914, Yg“

p<0.01) ;1 40T — Rl 03 3240 5C 2R 19 i i 40 i '

i, HCWS X 5% T A0 BB 036 J2 (R B R B 3% fie HCWS
(b=0.001,1=0.042, ns ), fRI%&3155) T 5+, B2 SIS RZRINIE TR

(3) BT A A ROV A 5
BV A A 2500 ( moderated mediation ) J& 4§ He— A8 5t & 19 th /A 32 50— A AR R I
7o HR4E Edwards Fl Lambert( 2007 ) (97 , £ Mplus #0404, SR H Bootstrap J5 i e A6 56 4 14 15 119 o
AR o K Bootstrap FEHHAE IR B B4 5000 1K, 43 Mr & R 3 i, Mg R iR, 7S &
G — R B A AR R, HOWS X 53 T 37400 B 220 JE 52 A0 22 (A 2] f 5 /K F (4 =-0.333,
99% CI =[ -0.730, -0.032 ], p<0.01 ), R385 T #E—H 13 H%.
=3 WRATHRNRESTER

e [="a SN
LR A NEIL A — NI 73 I 7 14 731
F— B 5B IR [EJ RN BN
s 0.339" 0.103" -0.044 0.035" -0.009
AR B Rl B R
fikat — e b1 224t [0.110,0.641 1" | [0.014,0.170 ]* |[ =0.093, 0.005 ]*| [ 0.007, 0.088 1* |[ -0.057, 0.047 ]*
. e 0.006 0.044 0.082" 0.001 0.082"
2 A B Rl AR ) ) }
LA S [-0.118,0.134 1" |[ -0.074, 0.163 ]*| [ 0.016, 0.154 1" | [ =0.008, 0.014 ]* [ [ 0.012, 0.156 ]"
Z1H(4) -0.333" -0.059 0.126™ -0.035" 0.091"
[ -0.730, -0.032 ]"|[ =0.178, 0.134 1*| [ 0.039, 0.227 " |[ -0.089, -0.004 ]*|[ 0.016, 0.168 ]*

Ea kT ISUM EAZR R (CI), b AT I9%M FEAZR R, *£Tp<0.05, ¥ ETp<0.01,
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SR TR IE T T A RN, 3R 3 R, YA — A 5 A H G R 4 SRR, (RN Y 95%
CIAELHE 0 (5=0.035, 95% CI=[ 0.007, 0.088 ], p<0.05 ), FH[EHEA50N 3 5 40— 51 345G 7=
) J R 2 e I, PRI A A 3 5 3B K- (5=0.001, 95% CI=[ -0.008, 0.014 ], ns ) ; TE4F— 1 58
PR RIS , AR 25 (H 1 95% CIAEEE 0 (A4=-0.035, 95% Cl=[ -0.089, -0.004 ], p<0.05),
RWPATT B rh A0y 3 R 4 153 T ERIE

. BREGREERT

BT 2494 51 T I H FGEEX B , D A FeH BRI AR T 5 T AR O P G A
HCWS 5 51 TN RAT A Z M PR A AR, 58 1 G0 — 1A s e (15 3000 . A5 45 R 3%
W1 :(1) HCWS X} 51 T LA RAT A B EZNR 5 (2) 5t T A IR 240 £ /E HCWS 5 0 T4 A
AT N Z M AR 5(3) 45—l 5t A 0 HOW'S 5 5% T A0 BT B3 12 22 6] 19 ¢ R HAT 14
TR 40— R B A 56 2R Y BB S , HOWS X B3 T A B 2436 2 F) 1 1) S M/ 5 (4 ) 43
SIS T B T A O IR R A HOWS 5 421N RAT 2 A R I h A3 . 41—
7 A4 0G FR T H A R I A ARONE N

DAAEWFSE 32 2 At S 38 e 38 L A ) EAR B S A 545 T HCWS (2 AL, (O 3RYFRR (97 2
RERS Kk DA T BAT R, 1T LAAE HCWS 7 FH AL A BIF9E IE R 00 BaX — A . BF9E 4R T HCWSAE
FHBLHI BT A , A H FRPeE B LA, 3R T 0 T OB 200 e AE HOWS 5 51 THSVARITNZ
B T I AR08, . HOWSAE S ZHZUR 1 TR 5%, BEAE 4R = D1 TR HIREL BE A TAESh AL, W& 0 T
B TAE A 3208, SR8 5 T BRRRZ AW 2 o BP9 Sy Tk —Ri%, R I HCWS @ 520 b1 T340
PRFFENH L, SEMfE A T 52 TN RAT A, X — & B T Jiang S5 AR « R AAFFT AT R R [H)
WA SRR HCWS IPE ML . LAAEIF 9 3 2 L SRR A4 AE  BRBE sh A5 1k L SCIR M B (46
PR3 X RUIE RS ) VA T AR T HOWS (938 5 45F (Sun, Aryee & Law, 2007 ), 4R #4E
FHLEREEN, HAT AR ST HCWS Y527 DUAERFFEAR D HOWS 5450 3 e SCiRA RS A
( Chuang, Jackson & Jiang, 2016 ). il i #1450 F—hAL S 3SR IE AR, 12 B T HCWS ZEf R g T
A AR NI L U T

AT AV T EAO TR 200 2 12 K 3R, N ZUB0A AR RIS | JIR55 RUA S | FLiK
TG4 H I ARAT AHOCHFGE % 58 HOWS X520 o AFF5 Ry A O BR800 IR A2 4 T — N2 Y
AT AS H HCWS, E 5 T 3 BETE L0 2 52 P 2 ST . 5t TUBHIY HCWS X 51 T A0 BT 2L
T R FNZA LS RAT R34 3 (0 E [ 5, 3 R R 2 2H U 7 i HO WS 24 5% TR 3], 465 D) R 21
U E T SE G HCWS, AR ME & # WA VE R . HCW'S 114 S it 2 T 2L AR 11, T2 2L ¢
TSR BRAY . A B N % R BRI RS T , HOWS REF A i KA ES o 40— 53 38 0 56 2R 4 I
SRR, HOWS X 53 T AR TR 220 2 (9 1E A 52 i BN, FR 3 HOW'S 5 80 S— B R sS4 R 2L
A EAMARI . MBI AN E AT GRS ERAT, 415 5 0 TR HAT R 56 6 2 01 T
()0 BT B S 2, WP BV A — e S L

T ABAEAE — L BRI/ o 15, DR FE IS i 2 e A v 5, B AT P T 55 N BB ™ At 5 48 A
TR R . AR AW FE AT R FH 43 B 8] S SR R0, 28 T 0 BAF 5 1) 2R 4 A 77 A R R 65
HR, BT R A 3 sk 2 BIS A0 PL AR, B8 T 5L T RSO B E AR HOWS 5 B THSUVARAT N
Z IR B AN . AH SR, HOW'S S A5 3B A7 HA 4 A BEHL R RNy S A5, S SRR I WF 98—
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High-Commitment Work Systems and Employee Organizational

Citizenship Behaviors: A Perspective of Self-Determination Theory
YANG Fu, YAO Mei-fang, ZHANG Jun-wei

Abstract: This study, based on the data from a questionnaire survey of the manufacturing and service
enterprises in Zhejiang province, examined the mediating role of basic psychological need satisfaction
in HCWS-employee organizational citizenship behaviors ( OCB ) linkage from the perspective of self-
determination theory. It tested the moderating role of leader-member exchange played in the linkage between
high-commitment work systems ( HCWS ) and employee basic psychological need satisfaction. The results
revealed that basic psychological need satisfaction mediated the relationship between HCWS and employee
OCB. Moreover, leader-member exchange attenuated HCWS’s direct effect on basic psychological need
satisfaction and indirect effect on employee OCB.

Key words: high-commitment work systems; organizational citizenship behaviors; psychological need;

leader-member exchange
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