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(RERE: FAL)

A Qualitative Research on the Developmental Level of Forgiveness in

Different Stages of Adolescence

XUE Yan

Abstract ;: This research focuses on the characteristics of the forgiveness of teenagers. It adopted the
qualitative approach to give an in-depth interview with 35 adolescents at different ages from the aspects
of cognition, emotion and behavior. The survey aimed at understanding the characteristics and the
tendencies of forgiveness of adolescents at different ages; identifying the pattern of change during the
development of forgiveness among adolescents; exploring the effects of forgiveness on coping with inter-
personal conflicts; establishing relationships among the key influencing factors; revealing the psycho-
logical mechanism of how intervention impacts on forgiveness; and discussing the functional pattern of
the psychological guidance directed by forgiveness. The study shows: 1. The level of forgiveness in ad-
olescents varies with age. Post-adolescents score the highest, while mid-adolescents and pre-adoles-
cents score significantly lower. 2. Interventions on forgiveness have shown to be effective in reducing
interpersonal conflicts during the adolescence. 3. The critical period of intervention on adolescents lies
in the stage of pre-adolescence. 4. The intervention leads to the change in the adolescents’ perception
of forgiveness, their emotional experiences of offence, and their behaviors to deal with offense and con-
flict. 5. Factors influencing the effectiveness of intervention include others’ expectations, social norms,
as well as social and interpersonal harmony.

Keywords : adolescence ; different stages; interpersonal conflict; level of forgiveness; qualitative re-
search
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