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5 BRI EUFEIEE(B =0.17,p <0.01) \BUMA-E(FHE(B =0.16,p <0.01) M BUNF IE H AR
(B =0.18,p <0.01) ¥4 W F MIE MR FHE R B 2 13 8IESE . HUBBIAY 2b FIBLAY 2, 57
TMAT 2R ANRS 5" Z 5, BB X B R85 4509 215 R B0 0.30(p <0.01) FEE
0.27(p <0.01) ; LAY 3b FIRIHY 3¢, 7] L% B HL - B 45 (8 FH ek IBORF A 38 45 AT 14 D 11 09 2 45
0.28(p <0.01) 25 0.24 (p <0.01) ; HAAEI 4b FIRH do ] L& B, o, F- B S5 6 P A BOR IE 105
AT DR M1 R B 0.30(p <0.01) B % 0.26 (p <0.01) , X LLL5 R, il fy 7 B0 55 (6 X BURM 15
T Z BB SE I DG R T 5, A RS AL 4 A R0, i 3 15 B9 UESE
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Mla Ml1b M2a M2b M2ec M3a M3b M3c M4a M4b M4c
P 5 0.11* | 0.10* | 0.03 0.01 -0.01 | 0.03 0.01 -0.01 | 0.05* | 0.03 0.01
AR -0.07*| -0.03 | -0.04 | 0.02 0.03 -0.03 | 0.03 0.03 -0.02 | 0.05 0.05
THERE —0.16* [ =0.15* | =0.07 ™ | =0.12 | =0.09** | =0.07 * | =0.11 ™ | =0.09**| =0.09* | —=0.13 ™ | 0. 11 **
A 0.00 | -0.02 | -0.03 |-0.05"| -0.05*| 0.00 | -0.02 | -0.02 | -0.04 |[-0.06"|-0.06"*
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JE— 25 K 55 BOA RRR R 1 SE A RS 5 1 T A RO R (g v R I a5 R LR 5. ARS Y
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£ 0.013 AR5 0 78 HL T BUS5 T EUR IE BLA5 AT 1852 W0 56 28 b LA 7E A 38007, e b A 2800 {8
290.011,95% &5 X [H] 2 0. 005 %2 0.018 , AALE 0 k35, fdf FHIAH [R] % 75 ok A 26 P 7 2% e e )
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J&| 0.007 | 0.002 0.013 | NTERK

| 0.011 0.005 0.018 | NFERLAERS| 0.015 0. 009 0.022
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E-Government’s Promotion of Public Trust in Government :

Feasibility and Approach
XUE Tianshan

Abstract; For a long time, the use and promotion of e-government has been considered as an effective
way to enhance the level of public trust in government, but there is no clear description and explana-
tion for the specific mechanism between the two. This paper focuses on the impact of e-government on
government trust, and discusses the mediating role of public participation and the regulatory
mechanism of political efficacy. The analysis of 2, 629 questionnaire survey data shows that the use of
e-government can effectively promote the participation of the public, and the participation of the public
has a positive effect on the promotion of government trust. The positive shaping effect of e-government
on government trust is gradually emerging; the promotion effect of e-government on government trust is
partly attributed to the increase of public participation; as for the promotion effect of public participa-
tion on government trust, the sense of political efficacy has a magnification effect.
Keywords : e-government; public participation; government trust; political efficacy
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