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From Doctor-Patient Relationship Governance to Doctor-Patient
Community Construction: A Coordinated Approach to

Rebuilding Doctor-Patient Trust

LV Xiaokang

Abstract : Doctor-patient trust is an organic integration between technical trust and moral trust. Howev-
er, the blind belief in biomedicine technologies reduces the relationship between doctors and patients to
a marginal variable, making the doctor-patient trust only sustained by technical trust. The conflicts be-
tween medical workers and patients do not only arise from the disputes between doctors and patients but
have their roots in the social culture and medical institutions. When pursing public health has become
one of the major objectives of state governance, many institutional forces have reshaped the traditional
doctor-patient relationship. The governance of doctor-patient relationship has thus gone far beyond the
capacity of self-governance of medical industry and become one of the major tests of China’s governance
capacity. Therefore, it is necessary to achieve a fundamental transition from doctor-patient relationship
governance into a coordinated model of governance based on doctor-patient community construction. A
well-functioned doctor-patient community consists of diverse agents including medical workers and pa-
tients, the government, and other social organizations. It has its own morality and collaborative goals,
which involve the collective cooperation value orientation and common interests shared by governmental ,
judicial, financial, civil departments, as well as market institutions and social organizations.
Keywords : doctor-patient relationship ; doctor-patient trust; doctor-patient community; coordinated ap-
proach
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