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B ARG R 2 A AN (EVL R 32 B B R iy, ERpAt 2 (5 AR A A R G B W55, S 20T YT
FEl A A 2 LT AN (ELAA R DS VR s, A (B ARk = 1 A AR B, Ak 2 (5 AR fE Lt st B 2 T R o
M2 A AESEHLB ™ A= X6 A 3 TP 7 J7 T TR ™ A2 S, B SRS AR FE ML SR AR S e i — R B, A7
SFRINA B 05 B AR AR T RN JC T S A o i (i  EJRR ,2015) o fE et mIfE
7K 3 e AT TR IR 1 58 0 28 A8 45 A A 1 X L 5 7 ST 7K AN S IR SR 0 2 15 A B S
ARFFIRIXE , 5 B2 7 o Rt LAl S A AE R (5 AT (R OF L AL AR i T O M AR BB B 2R AN
O, ATTHEAEAEHLA A 54T 5 5 52 52 nT e, £ BR BT (4% il 7 o, B — AR AT 5 B2/ 00 3
B, RAT RO BN B 5 AT OC 2R FUA 5 Be A, 16 PR 7 ATAT S8 AR B B HEBR 1, — L8 )5 SRRl
JUE HLICHE SR IR A IR A AR BTG O T A ZN & AR IS AR A HLBEA T8 52 SR M L

2. BR7 IR AT A B [ AT ]

By 7 AR P A A B AT TR R B SR A AT A LR W] REJSLIAT A W58 A, BRI IR A &5
PR T PR AROP G AR BORRAR LA (ko 2 (R 28 | R ,2007) o Bl PRIY AR BURM I &, 3
) RS PR T 4R T R Z B i A . FERX il BEO7 5 TSR R R g, SRS L,
AR BT IR B A T —Fh Rl i 3h e BEERL & 3, RO g o BEBE 236 T 2, WA 20
RIMELERF A O BRSO R 2 85 0 BT 2 F A HH 7 Ok B, 28 AT T R BT
RZIPREG o 7T PR AR 2 B A 70 o, R TBUSE R S (2007 ) A A, By 98 i v e S B R JE G
FIPRIGTRZ U o BRIT IS5 B M B AN I, b 8 T J8ent B At IS W DUFR 28 57 1K 0, o™ AR
BY7 IS5 AT EE AR . S ANTEE A B AR I RS 2 i AR 7 it &, R & 5
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T3 ABRCRATA FRIGE . (rh 3 b e [5] 55 B5e 5C T A 12 24 0 A= ATl 5 oK 90 0 AL ) D I = 4R 45 LSt
HE R (2011) 7 AT OB B BT A B2 58 5 FIRBL 3BT ) Hh it £ g B 6 o ME TR g 527 1408 2R 24
S AR A T IR AR AR b R A R SR OT G 00 AR . b, DL R O R B R A
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2, A ST 7 Ak S YAl U 2

T3 AEBARAY R LRI AE Py B2 BT A S B M A9 N7 R AR 1 3607 o 7 v 4 0
T AR AFLO IR ) BN, %18 B2 AR 50 BB AR 43 il 758 A O ST N B0 1, 2T ARG 2 AN ) 1Y
Ik (B /N T ,2012) o (EDRG AR TR BEIA AT RE A — 7307 2, 4 58 B R XU A [R]— R A
ARV B2 JE WAL 7= A o g N BT 5 RS2 I AN B 52 B2 2 I i iy R A — A B
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() HRELE

VST PR B B9 T 40 2 W1 ( Heider, 1958 ) B S TT B 11X MO MU it B H 6 F0ERBIEST , T 1Rl
JEEIER T — RIS . B A CNBR K OB ) (The Psychology of Interpersonal Relations)
HR 7R H AR A AR RS S A B A I AT D B PR OGO Y, X AU D B2 5 A 256
TERY, T — A NSRS R B3, RN TZE A X R A e 47 o I EIX I U T N A
AR DR 2R A5 AT D ) IR DR R AR F AN IR AT 0B AR B AR RE T BhL 55 IR 4 oK
HAN I N R AR IAEE M AFUESS HIME R S5 . AN I 22 20— A2 AR i 2l SR WO vh T8k = 3h
HLAIRE ) (NTE) 32 T B Rkt 22 PRE (SME) RIS, IR EE O BB AT I E AT RS A
AT AN, 2GR R P R AV o SR BRI T 0 VA R T4 7 3 B RS IR 4
WA RT LA ph A 3 47 DR 285 A 22 R, RV s b ) OF A JE RAR MR , & AR IR AT Bh Tl
AT R B ARG O AT R A A W AT R o (HR , R WL 38 K A D 3 BE T AT O I IR T A
i, WU B2 HEWTZAT g 2 th A I 5SB48R 4 A7y 28 47 LAJG 2 15 23 14 B2 K AR XE L
B2 , IR PEE PN WL X AT S 2 A S B T -5 % A7 A ) ST PR AR BB AR R Y

Ja R, VA BRIEAE 55 44 (Weiner, 1986 ) e H[a] 5 (4 % J|& T UG T R RS o 45 44 A4 )3 D BELig 2
S5 T IR R VA DR B FOBT R 5 AR B Rt Sh AL S N LA A ST 1 N ATTRS B A0 AR O I AL
AR TR P Y B4 S BT O O JEL IR 7 Js N 7 TR 2R A TR 28 P ) SRl fl a4 1 17 05 — U,
RIS AT oA A J PR X Ay B ) RO SE B PN JT T o F e, =5 00 S BUR D AT g pRe s P DR R A
T2 NAEMRRE R (BEST) , WAEM BT I I 2R (55 7)), SME AR RE IR 3R (AT 55 MEJEE ) MM AE 187
IR (HLIEB) o XU R ARV I AR R AR 2 A, ISR AT Ay — Ao 2R i 75 2 th T g
AR5 7 iU 5y S AU A D ZR A TR , I FRAT TP AT A fb e 4> i 4 27 b R B AR 3 5, i 4
RIATI —A 22 A BT F5 2 T A 39955 0 A 375 25 108 H 2k ) 2o IR SR Tl A REAR 9 X
Aot £ AT 2 I A i TR ) 25 3 P TR SRR o A PR O T ) I A A g, 7 i — A NURE A
JEIE A, AR R ISR TSR A 45 T AR PRLER, DU mT LS00 48 ok A 2 T, A R4 2 W ey Bt PR U 45
IR A PR 2, R T LA TR R O kit o e J5 R BIFTE vy, — SB35 R A 3 AN [ B 1], A7 B9 46 1)
TSR A FARE 19 A H) 52 ( Bastian & Haslam 2006 ), 1715 A5 9 Ui 1] F415 S DR B 22 i 051 S 305 [N
B (Mendelsohn , Connell & Kwan,2004) . {HFATHL AT LA L, —LE N AR Y HAERE BN 2R 52 38
RS AR EAARTE , QB85 R4 AT I 55 07, AT AT LA B 2 60955 97, (8 RO 58 A1 0
TEZA NE BB, X AR N AE—FM e RUEERINET i —A3 5 ] h T UOULEE R, = 238 3 i 58 45X
75 T PR O P PR 2, 0 D T R RN AT o Z8 L Brig, 5 RS2 A9 I AGUR = IR,
FLAEFBOL (N FEBAMERY ) FEE M (AR 0T I A ) N2 il e CPT 2 sOR T2 B9 ) ObRAsh i, 1996)

VA PR AT DA AR b 20 S PRl . —Fh O F R IF A (intrapersonal attribution, XFRAN AJAR ), 55 —Ff
APRIAH (interpersonal attribution , SCFRANITA ), 1 PR IS R T B 5 2 AR S 1S 7 7 s ATL 2531
RN N BIHLAFE 3L ( Weiner,2000) .
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Tto XX B IR 5 A A T R B BT B 03 PR B G 8)  ATs—— A B 13 R Filed & sh L4k , =55 40
W T XX — M A3 R SIS A 5T, 48 I3 PR R SR AT HEWT AR 25 5, 918 o F T Bk & A i
{92 TN (Farwell & Weiner,2000 ; Structures, Weiner & Allred , 1998 ; Zucker & Weiner,2006) .

Tt — R 58, 3 1 T ABRIE 5 ST AR HE R 0 SE AR« S5 (R 1) —IH A (N 7/
HME B/ FRE AT/ R AT ) - BT (A /) -8 & (A=< FE ) 47 0 (5 & IR E M Z M
&) (Weiner,2000) . MALDL_FABERIA] DL & 0, UL 35 % T 35 440 14 U3 DR 3542 B9 485 SR 0y, o) Dt R g A 7
TR o X —IF PRI PILEE 3 ) 1 B 260 e R A B A T o A 7 W, TSR35 517 o 3 22 8] A9 45 b 22
S FEONEE HE SRS A A HEBE AT e —AE, el BB A . 7R AR Y b XIS
B ) R 2R Bl E S AR R A ) A S5 R R Rl A 2 AR I8 4 B AT S 3 T DA A
5URIARIMEER I A FBOLE TS R 0 T3 217 87 (Weiner ,2000) o 3 125 e M58 4 7
W2 EXFATAE AR EFEAAT A, BT LA, ST W M A A S B AE A .

H 3R DR 5 AR U5 PR 2 o b b Sy A o A (R A S Bad R v sk P b R s AH B AE 4, R 3 4T
17 R W R 5 T AR 2 m 2047 % B AT A IR B AR N P AR A R S A ST — i,
WORTTER R VA R 51 K i R I 2 AT R A B B3 25 MR P C, M 7= A5 JC 1 FN 25 8% (Juvonen &
Weiner,1993) . fr LA, X F[al—3F 4419 A FRIF K5 ABRIA K IEIE 4 B AL, ] 1% 25 2 A8 B AR H
W 53— 07T AT R E 5 WS Z 18] 0 ST HEWT L il BB A7 AF bz, T REAH ELAVE . A B, i TS0
152 2 M A5 B B AN S P BN T AR, AT IR R U0 H X 52 4R 647 HE W, LSR5 547 & Z ]
WIFSHE R,

E HE AT, AV RAR S B 5 50 D MARST A S a8l 5 354, AT POl L&
2], M AfF k2 B ATCZATEWE, ST A C A9t A7 sl 2 5 31 DR IR B BT I, R 1206 3R
AT 3K B BR BA B4 2 W £ W, 12 5 4% B, R SR IR S BR DA We 7 X B, TR AT Ak 4 25 FRAT T AL 1
PR . Hedn, an S — A AR 132 3 01 th TS mid T SR i S A N g, MR, 1
[ERE B B0 T an SR A T A H e b F8 5 X iz ) 51 To o, A b iy 5 4%, IR A 3R AT Tt & A o — R o7
TR (Myers ,1999)

BRI E AT UL, 47 B AT VA DRSSO Xt 3l 0 388 1 i B, i T DUFR R AE TR T i 2 % . 1T b k4
J& AR ISR E X AT AT R ST, th T A TIA AT 3 B B N S o 3 2 584, B
DA i A7 X AT A T I HERT . F3 40 (1995 ) i AE b 58 rh 3 B, X5 N ATT 4k s X 55 8 A 3 44 17 £
DT A At N B3R SR, 558 AT LAGE [ O B AP B T A ARG AS B S, DT S 1 O 4R 3 A B i 2
Mo IEAR=AE AR B Ol 2R IO H T 22 U B4 i D Bl 2 2 A A AR o] ) T, L 28 2 [l R 0 ol
B Te) AR 2 A N 585 ) R BE A X Herb sk e A IR A58 1, S SR AT LAVsi A A N B9 574

IE P 3ELE B $2 AT B TR 0 O  EEC T AR ORI G R R e % . FRIE B oY Ao iz B e
AAE] T E N, FHXFIZES A E SO TR AT T — RAAESY, 5T B N X — e
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(2003) 2545 7 IR SLBRIGE O, WF9E T 3594 (Weiner 2000 ) 19 57 AT HE W BIF 5T (08 2 g, HF 98 45 SR A
UESE T B S . FEXT SR IR SR E AT N ARG IR SRR T B AR AR L, R s
ZIE R WA AT TIBEIE S5 A58, BT 3 7= AR AT o A8 Rk 55 5 A 4 DB 0155 R s iy G 3R 2%
VI, A AT g R o KZMFIXI4E 1L (2003 ) YA FEIN A 54T B HHE K 5 0 P A B AR 45— 3K
AT o W R 25 32 HEPE AR BE AR A 55, SRAT AR AP EARR B BAIG . Xt X} Reyna 15 Weiner(2001) ()
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AR BATFTEEER I T — LR [F R 452, ITERTAT Ry T AT I R 55 A 53 2 1 P ™ A S g G
R BEATHTTEIT , [ N~ A BR8P PRI A 45 2R o G5 A7 A2 22 57 P TSRS T ST AT 4R Xt 28 57 4]
W7 A R S T s R A0~ 25 S U 5 Sy i 981, A S IO 2% 68 45 SR A ) 1) 47 A 2 it LA AH ] Ak 57
I R L2 P4k (7K ik, 2005) .

FET L 1B, ASA FEAUSR A AF 5 W R VA R — AT HE BT — 15 S8 Ay ) 2 AT HE B ) AR A6
B E NAMITFE A BT — W B AT T 90, 7RI R S — O T B I X e
PFEAT RS PT A A IE DR, IF h A HJE A SE AT B HE IR, L 7™ A A A 1 % (AR A5 ) L, DA
KBS BT 0 (BRI SE) o T3 9842 B0 N BR U3 PR 5 T2 AT HE W 4 B AR R T Fe 11 7% 18 S8 07 i
AT B BSIILERA S5 o FAVON TR S F 45 R (R s T i) 55 WL 23 16 o i it < vl 42
PR (P2 AN T ) | 2 AR nTE P W = SR A JESTAE 7 A ML I JR%, fe 8 5 | K i
(9474 (Weiner,2000) o AEX RS PRI N G A IR 5 B 2RO 8, AR AN TACH AR 45
SERTE Y IR AAT A 2 W 120 2 R 50A DEAT s FEU, SR 45 SR A R M 35 5 AT 1 W F O 1) 15 JER A A
R PRI BRI PR RS 38 T B2 A8 O &R POl dE AT I IR S 00, fE R AR =, BT A
SEATSNE NIRRT NS S E NI 2 8O IS A G Y, BT LR R BB T, 25 8
BTN A TN B
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% JE RN BrR IS PR DT A HE AR R 1) 22 3R LA K IR R S B R R, RIS ) = A~ B AR HE Oy - A
RN ATPEPERIAE AR o = A AR e i, R/ R (R AL D) A/ (ROCR )
PIANHESE 5 nl Pk o3 by ] 45 (R 32 BRAR RS 77K BR ) AAS T 48 (52 B BR 7 /K7 BRI ) A 4 1 5
AT A AN (AR NS R R ) FRE A (JCRA ) AR . ] sl A 52 56 e 3, i e A
[ S 46 25 B A2

ABEFES IRUE G T SRR P AR ST (5K Z I X14E 10,2003 ) LUK B2 8 24 23 SR i BRI L, 45
AP H A DR 8 R R 0T R A 9 DA T 0 R A 9 A OB B O R A DR JEE 0 I 2R 7 5 i A
R 1y T e AR e FRAT B (S AT AR, SR L s - i R BEAT 9P 20, ™ O A & (%
FEIIBRAE) WZ B A BT A ZRUL” 1 RN siE 7 FR st e 5T,

AWFTEREHT A 5 RIS VR AT TR i O AR AR — AN B 7 21 2y S04 D 18 B 61 Rk AR Bl
WEoE ZEEA T TG B2 T ECSE SRR B o RORHA W T 2 (0 7R A R A A L, OF 225
TR BTN AT T AL A 5B 2. & MAHLUER T -

RIS N TR AT RS 22 FHE R, T ITBE A 4R A R B 8 kAT — > 2mm 240, 7T UL 5)
ML, % T LASES . RIS 4 /NI R IIE 1A 51 2000ml 2T (@ i PRI . 5 9 1% R 20 Ak, i &
BEILT . G BRI7 T 22 B2 2 4N e S AT AT £, R0 7 O 55— M sl ok b 2R 0, R o R 2R R
RER BT BEATIEAb o BTN, PR AR R AE A B AR — MEME Sl K U J2 3 iR 2 YA A SRR

() #ak

AHTFEE i PR R AR A, — R BTl i 2 b 2P B IR A A R 4 200 fiy, 55—
T8 B K T PR Be 4 DR , FATAT RO 60 1y o ASWFFE L DA 2R 45 260 3, Herp 5 ik
B 102 A, Ll 158 AP35 35.7 % (SD =6.9)
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1. B 5ET

B RS R RTE R RGBT IRIT I E SR SR ARIE . A ESS A LR, Rk e
B RMW AR RS SEAEZ AN B RS BN W R BT RS R TN SORE T
X A B P B A TAE AN R RS 5 Hoh T SR R s Al S AR, T
I AT DA S R G FR R R T R A5 I SR AR 53 B KA 22 ) 140G = (kMg L2017 )

DRI FEAS RIS, B2 5 GG BRI P AL (B2 55 AR (BRI 4P S By 7 HILAG A N DL ) RS 2 2
FIMEH,

P S b SRk B O A5 AR B 7 MU 42 32 BT IR 45 0 s AR AN B LS i | W A el AR 5 ) 25 A
T fHEMN X KT, Bl DU I 32 7 IR A5 (9N, o nl LU 86 e BRI LA 4252 i 45 1N
R W 10252 BT IR 55 T 6 2432 B IR v I N DA 3 S0 PR R AR D LS B T B 3 1 Ho At At 23 1
PUERA S, TEARBRGE P, B BARSE I N LR B 1Ty, BIBR EE 3 Z MG A+ L 25 1Bt o

2. ISR

FEABIE R, B2 B O Z P A R P R A R s s R b ok B2 5 BB 5 By 2 IR0 & A i s
P TG IR R, Horh B R R B B AU Z AR A 3 AR RS A
AT AL AR 55— O R 25 20 B AR 3 B Bk YT R IR AT R 2R, LA
VRIA P P S U S B, B B R ID BRI AR RUE S B A 2 ege i
T ALy WG B R OSOT 1R B 74T RSB & A 2 0, X B P AT R (1 AR el s SR AF AR A IR sl b 43I
—H B — I B TAT I I 2 | 38 2ad B U R S5 s T 25 SR AL A 07 Jig nh g ik
205 R i R T By 7 45 oRUR B O R B HEA T BB R i

AHIFFE A AE A LA I 58 G 28 v A W T A T 0 — 5 B T B 7 485 SR (PR RS By i A
FEAEXFPEOL) |, B R F FET SR IR AR A

=.H|REGR

(—) #FPAERIEARN S TR s i
X2 AL BEAE AN RIS B A5 T RO IR ST L3 1 Fik 2,

() st h 72 Al
XS A A TR DA U PR BRI A I 58 R, BT AR AT ST oh X 1 TR A IR 9 7 45 2R B0 D AT 4 T R
JERTEH A o 38 T AT T R A TR A B T A R B AT LS ) AL B DA A A
®1 BHREHTHSETEMNHREGIT(N=121)

Al (n =59) AR (n =62)

S it BAIKFE= B AR B AR5 B NIKFE

M, SD, M, SD, M, SD, M, SD,
BT 5.10 1.513 5.20 0. 925 5.03 1.476 4.67 1. 626
HE 4.90 1.972 4.67 1. 124 4. 66 1.857 4.50 1.925
AT 5.19 1.759 5.23 1. 040 5.41 1.823 4.63 1.921
EEGE 3.68 2.104 4.07 1.230 3.55 1. 660 5.87 1.479
IEY N & 2.45 1.997 3.70 1.512 2.24 1.618 4.40 1.673
W F G 5.58 1. 669 4.93 1.311 5.14 1.706 4.67 1. 882

M, FTHIEE ,SD, R RALE AR £,
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R2 FEHIFHETHSELTENMRSIT(N=139)

A (n=70) A (n=69)
s B ANKF-w B NIKFE BAKFE B NIKFAE
M, sD, M, SD, M, SD, M, sD,

AT 5.51 1.599 5.33 0.944 4.23 1.544 3.27 1.388
5 5.46 1.598 5.10 1. 094 3.85 1. 688 3.30 1.622
Elina 5.54 1.629 5.33 1.093 4.18 1.708 3.23 1.633
HE Bk 3.68 1. 836 6.10 0. 803 3.33 1.575 5.03 1.671
IEYINL & 2.24 1.729 5.40 1.102 2.15 1. 594 4.13 1.502
B FIEIERE 4.80 1.520 5.50 1.042 5.00 1.377 4.93 1. 461

EM, R THMAE SD, A RHAENTEE,

It = PR I7 22 508, AT A B 28 i R R/ NVRI AT S O B (F e = 5. 475,p <0. 05
F gy =30.964 ,p <0. 001) , %5 AJK P EHOW A B3, FHR/ DM EEZ R B/ R (F =
15.102,p <0.001) fH=HRAZHIEHA B,

Xof A R/ INFI T 45 22 () 52 HAE FHHEAT o0 A, AT, S 45 R R ), T 4 R AT 4 SR R 22 A i
A REZES WY FAERRN A R a5, BT AR WT B A 004 DUAE s U 45 R G/, mT
PG A AR AR 35 2257 (1 =6. 60 ,p <0.001 ) , 2445 R n] Fit, [R5 % T B2 A S AT A e T Ik 25
B THAEARTTE R A, WL, FESS R PR/, SR =T 2 i, B8 05 I BEAE B STAE T
B AR N B 2 Y DA

(=) AR L ERGL

FEHEAT IS AR HEWT Z 5, AT S X S0 45 2 7= A A N A 1 25 A8 A, X 2B SR s AT 22 R
S S AT PR ROV 3 (F =21.801,p <0. 001) , SR/ Al Sk (6] 5 AR I 35 (F =
13.377,p <0.001) ,

Xof A R/ INFI AT 45V () 28 AR FHIEAT 04, 45 SR R WY 45 SR R, B8 07 X T B8 AR 1 AR A2
FEARZ AT R 2, RE R PR I A ATl 2 %00 B A B A A0 Y 4 R i /N, AT T R
A AR SRR U A2 B R AT R (R 5, G Ay Al s AT BE A AR AR B R TR
AP (1 =6.516,p <0.001) ,

() HEPPAS R i 22 A s

X AR AR T A TP RS . 4 IR By 7 45 SR, AT i e b T AR, e &
7 AN A1 A AR 6 R 55 22 X I AT 8 R, % B A A TR A T B RO R — R,y 220 T R o,
PERIIN ATFEME RIS AR = A AR BRI RO 3 (F gy =7.451,p <0. 015 F 0, =22.805,p <0. 001 ;
F,, =5.495,p <0.05) , FOF R/ NI b2 (838 BAE B3 (F =14. 679,p <0.001) .

X S I/INRI AT 5 P B] 538 BAE T #EAT 23007, R B S 5 SR SRR NI 2 5 vl 45 AT TR A
B N2 BV, A RN, AT P 2 R A R R A W AR Y R T AR R BT
SERJR B A W] LIF il 0, AT AE BB B ok g B A 2 BT, A SR A5 R B AR AT, A
TV S /INRR B LAk B A 7 A2 BIAEIT (1 = 6. 302,p <0.001)

(1) Sl s R 2 e

TR SO AR A A B R bR A B S7 A y IAR 3 LR 3, AR BIF 5 oy FEAE O — A R A i
1008 o T5 22 WA 2R s, 48 AOKSF- 1 2200 2% (F =72.933,p <0. 001) , SR/ AR 4 1
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Why “Medical Rage” ?
The Influence of Responsibility Attribution of Negative

Medical Events on Patients’ Violent Behaviors
WANG Xinjian

Abstract ; Based on Weiner’s interpersonal attribution and responsibility inference model, this study set
up situational stories to control three independent variables; event size, event outcome controllability
and involvement level. The results of this three-factor experiment between subjects showed that the
variables of event size and event outcome controllability had effects on responsibility, anger, criticism,
verbal attack and physical attack variables, but had no effect on the expert trust variable. The variable
of involvement level had significant effects on the variables of criticism, verbal and physical aggres-
sions, but had no effect on responsibility, anger, and expert trust. This study supports the application
of Weiner’s interpersonal attribution and responsibility inference model in the investigation into doctor-
patient disputes. It also provides a new way to interpret the medical rage in China and thus to relieve
the tension between doctors and patients from the perspective of responsibility attribution.

Key words: medical rage; attribution ; responsibility inference; doctor-patient trust; doctor-patient re-
lationship
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