BRIHARZR (HSFIPHR) / Mar. 2016/No. 2

DEFERENVA - EREEEXREAR

BB A AT G &R WA AE . BLAR 5 o8 i &
EHTE R ONAT

(A B] REBEZRAG“XAEERS AR, EARRTHAECHF, FARAHME RRAFAE
B S EF MM ESBERFLFER, EFARBDEZGERPRE TR, AARASES
2 45 H F a9 K AR B 3BTRS & 0 B R | B B 6 TN BAT AR R RS
FHE, CHHREFTEFATRTHIE CREY ESIEFWARBRFMBEEZXNE &4
HHn, EEREREELAY 0 EBR G SEE5H AR RS A0k, R B EEE AN A
AL EHLE B B E S e B e S RAEAL R AR, BB, B BASAEILKFAE A 8 AR
HARGA  EEREXZNTARRLERBTE 5 @ FMiE,

[(KE#F] EBREEERXRZBEHGE R F7E BG4

P RS A LR 25 A [ T 18— DR AR 2 (R AL, A — S 3t )7 B 52 i i S B 3, lepe o FL K
RAE” BP9 NG A B A AR, PR OC R R M BOR BB . FRATAE BB T B fE LR
FAFAERY AL I WERE IS A0 3 [ R SRR AR SC R BUR LA E A I8 22 50, IF48 HARSRIR R I al 1777
T, A it — 25 TR ABIE SO Bl

—. BENERFEXRBONE

B SR AE AR SR A R AR 2 DG TE Il Al M ) L, 5Ly T BRI AR e A 2 SO 22 5%
Hh I A B SR A O A R IR, 3 R BB LU LA 5 i

L B BRI DG AR AR AT IR B o R A AT S FAT M 250 19 56 2 U] (relationship-oriented )
ATRFR SRR B EERET AL B HE . R, b [N RIVEE A 4 2 oy, 5 W o o6 2 ot
SEAR AT, AN BRBE B9 L K R GG BB AU 58 8, L 58 e @85 Al R4 , R 0 SR A Bl o ¢
FR AR B A 5 A5 A 1 A e AT L S e 30 ) i T A 0 O R R 4 B B BB XU A

«STHE, N EYELT  EAAYEARRBEFEEYRTS O EYRLER BEESH, T, BFAFEAERBFEE
FRESOCELRE TR A, HH,300071, AXEHEBELHSREMREXNRABLTE " EEESEXRBRNT
2B IR (15JZD030) I ER MR AR o
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B2 AT HH A AR NG R A8 I G 3R LIRS TE 2 1 B 7 e U (B I IEE 2013 ) o Jes s R | T ¢ S
JE I (2010) A A A TR, ik 70. 6% By 85 A BB O R LR ,86. 6% M BE A 452 “ KR WIR”
HHEENIE,40. 7% EF IR, SRR A AE OB EES  CRFARIm R T B XU
IR 58 =7 A2 SR ST DR {5 A, X DR A5 1 A8 6% 4 i 1 B 56 3R o A A 2 P L AR VR
AU o 6 ZR AR AT BRI 55 56 R R B R A SR B 3 WU = UG, e o7 I B AR A 1 R R[] i 2 R
X A g B 2 A AR B AR v ) — i 2

2. BREBEERRPEABR TS AN, AhEHS BAE-HURIERZEEN, BAE
BEFR A RR” XA FRIE AL Gort 22 PR 48— 1 L 2 2R BBk i B ( Lk s R LU, KR b
FE B AR CCHRBR K TG IR 22 ) o B AR IR AR — R R Je ik I Y R A
PN A = 03N [18/¢5 2 sl [ OB LR e =y A LD

B A HR BT 5 AR M AEAG SR B2, 9™ 1 1 SR ELHE R 7 A6 0 B R 1 B it =2 1
1 BRI E FORAEFRER B FAS AL G, E R TF M i shAS i3, e LA 31 0 BURURS h 1 2 ET)
g, BIRRSIREE | [ SRAPERE , @G0« TATECHE” /2% e L8B4 AT (R k£ 4K) 5 HE
RO LA B ) B D) e A8 T B A e , LA FAT I DI REUERH HOE A AL BRI RE o X B B IE A
RIS TS AR TS a] 23 (8] 008 R AR I R AR R A B T — AR AAH R L N A R 1 T fig
W2 o BRE, FE LAY ) O SEmt , ZE DI RE 5 A SRAHTE I, 575 AR SR L, 5 Y LSS AR R B
R R MK BB T — B0 A — R AE B S TR i e e
OB —MAER G AR RGNS | AR RS — RGN FAPR SIS S TRR, (R4
FLASIE 1 B — o SRR R G DI RER R BB ARG . T LB AE R 5 A" st A AR AR T 5%
RANZBR” B fe, BB B RIE ", BAL R, PE AT R BE =K, Z b, 5 A R 047 38 1 £ (bl
A AR T ——A&1E Bl

FESCTIC R 1 A%, ELARE VEE R R 5 8 1 S T 1) 1 G s 8 AR S R PP R AR R AT,
HAD T [0 8 A ARG —FP e U “ IR, B — R0 SO Uttt o il El AR e 1 s A i o
B R AN BB A B[R], T B 45O Y [P A S PR 1 OC R I, B 38 N AR 5t R WL A [
B, XA, 2 AR AR RO T R A A AR 1 AR

FEBR LAY B RO R T, B TR BT b A URIE 258 U o A AR XS BRI ok SR B i 8 8 Ak A 5
PRGN B, N0 B AR 0 e A E AT, 00 BT B AR 1 = AR v S C A 7 o B AR X e
PR RSB RITGT BAE A i) e B R R T B R 2 R AR 15 A G AS AR A vy o R A e 4 J8 3 X 2 A
A — i N B AL 2SR 3k e PN I S Y 5 R X A R A P D R DA 1) RN AT R R
i

3. BEREAFERRA AR BB G EATAEZE R . ENRBIR R, 5112384 L, A Be i
BB AEATE S R EAF ARG B H AR 5 BB N 50 2 R B B sl oh ST R BE A N B3 A 15 AT (i
B, BRVEAT, TKAR41,2009) o

[ s, ] P A [ B 330 1) B 7 B 15 B 7 e 3 (R B8l 43 S, AR i R B A= R 0 B R AR AT
IR, i AE B 73R OT T, R AEAE N (2015) W AR Ab 5u e = 2% F 25 B2 g B 2009 2 2013 4£[H]
BT HRAUR M 2579 4, K ARG 72 BHAL Js B AR R RO BT I o FEBRYT 2y D7 T, AR B AN ZE 5
(2015) K52 [ Py 2 SCHARIBCE 4 P ale 3 4210 1552 BBy 7 A9y 201, e BLH A A 2, AR i 30.86%
MR 18.43% B Rk 14.69% 7R 4 11.34% .

4. [RGB B ) B BB AR AT AP AFE 25 50 o R PN A B B 4 A [ (B i 20 R R TR P R0, 54
1o A = Bt 5 AR 1) B e 7 I R A A DG 3R TR A LA, MR — 2 4 B Ay e ig 7
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AWTENN ARG B e 1 B SR AR AR AR DL T i PO BE e o 7 2013 4R 28 o 8 ¢ TLAE iR 559
AP R A IR 55 A SUA R ERAL A QR LB, IR R EEBE (44. 4% ) (S BT A B (52.3% ) |
X AR S5 0 (53.7) s B AL Y B 55 A BN B AMEAE H 2 B EE B I R EERBE (12.7% ) |
X AR SS H00(6.0% ) S BATERBE(5. 1% ) o SRTTREEBEEE 55 A D15 52 BRy7 AL EE 55 A
S, EREIA PR E SR (R, 5KRRDE, 7578 ,2014) .

Bt Ay 2 K B AR AR 0 A RS AR AR B PR A, OF th A8 2] 7 AR 45e. flin,
PR HZERE AR (2011) A B - JRUAE = R e (9 R B AR K P e, LR DR 114 B AR R8T
l0] =R PR B , it R 55 N B A G fer B KUBS: A, R At KSR B PR BT, PR R i S nT RE— il B A2 o
Z,— R B s B ST AL A AR o B R AR BETE 2 R bl 2 (BAEHOR DT A AL T a . SR A
TR T Z IR R B AT T RELR 5 — IR B Al = 2 PR e )R Ak, DA T B B e M e i RS
FERARFOARNEAE A Z [ TP

AN BB REET & A DX, T0F FR A R S A R R Z M B A5 RE B . B, s A
A5 BN F g R (2013 ) 38 o oF e ] v 90 s DX RS A A P A 2 5 L8 B, A R A & LR
Bt B2 AR B BEARAR AN =, AEON & BT AR Be R AR SRR AME R A RO BR A5 R B2 T A
M2 S A AR BORVE R AT, AR RBER 5 AR £ 2% A I 10 AR 1) 090 55 ) JHE o 2 i o 7 B 4 i
AT AR B O DL , 50 068 SN AR ) 25 B2, 22 b4 fh AR AR, 3BT T R 7 A A T 1) A R B S o
PGB RIERY_ L3 A 2 A BIAR S 1 (B E0E,2011)

. BENERFEEXRHRREES

TR A A I AT %, T B A 0 R AR 5, L 5 B0 1 B
Yy 15 51 3 SRR 2 AT X BT TR 5 6 0 80 4 L0 R G 38 % £3 £ 6 MO VP A9
s AL |-

L BEHRANGK AICUOE Tt % A (2013) BB T 2003 42 25 2012 4R 1y 418 R
SR, % BP0 2 L RT3 2010 45, 4 [ % 2k Bl 00 17243 12, 1 2005
SERIE 7000 7 CREMT,2012) . i f6 . IR K2 (2011 ) A0 5 = 11 B 5 F 2006 4F 1
% 2010 4F 12 F1 48R0 107 (ST 2y RHAT 41T , 5 BB 20 2 52 L A P SR T 40
ST VA AR

2. BEBESITR S SR R R B b A T 2012 4R TF IR T B Wb B ) M B
JAE o KAl 316 KB BE 8388 44 B 4 A GUMI 8204 44 ik 45 RG0S B 45 A BUBE I Y5 b
L Ay 5, 5 71 S 9 B B 0 61 2008 410 90% I T35 2012 4R Fy 96% 5 B 55 A S
S B ) AR 755 4 1 M AR 2 K % 59 L A 2008 4 19 47.7% 1 F+ 25 2012
S 63.7% s FEAR % M UCRAE 6 YR K BL L 0 B I 0 1L B 46 I T, 2012 4R (8. 3% ) & 2008 4
(4.5% ) BTG, PRI AR EL R | % 3 ALK P 0, 2012 ALK FI TG (SEIAT, JRIEHE , B
AT, BB, BT ,2014)

3. XHBEPT IR S5 1 S8 H D A AR 2013 555 T 0 5 T2 IR 95 i i B 9 A B
LA LI 55 1 TR R +85. 2% HOBE 45 N BRSO 95 AR R, 12, 2% 6
TR, 2. 6% FoRI S AW . 15 2008 AETHA A5 FAR LB, W R0 L BN T 5. 8 AN E 40, R
R LRI T 0.9 ANET 48 AR RS 45 A SR IR IR 45 1y B 053 BT 0, SO 7
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¥,2014) ,

4. BRI OC R B PO FRLE T o AR (2013 ) 3l i X KL 1057 24 B2 55 A Bl AT ] 465 3 4
Xof [ P A AT SH B SR B2 01 A T30 A0 HT , R TR 40. 68 % B A X SN A BLAE Y BE G R L # 22 ,
A 61.68% (B A X RN H AT EE ORI T R 5ORE A 39.26% 1B 55 N BOA A TE LS BRI
PRI T N LAk S — DI B 20 23 ity e

5. B AR AR BE B PPN AN T IEAIG . 2008 4F X0 B (5 AR A A2 AR EE , 26 POV 22 1A= il
SV A /NI IEAT T AR A TF R AT TP B RO R A TETE) RIS R . I SRTLAEA L, &
JERGE R E X BE 5 N (AR AR A (T AR fb” i, 45 48. 8% (W BE 95 N BUIA A TRE T, 28% MY Nk
BB, o 3T =R R 55 N B A R R AEREAR T B e e, o 59. 5% , i AE
SRR, B 28.5% o 2013 4F  fE 50 TR [E K TR RSG5 A rp  BE 90 A 1 255 A B A I
S AR AR 5 RO (F R , A 47. 9% W BE 95 N B FRR AR HE A C A 42. 4% B ANFRom—E, T
A 9.7% K NMFRAFEACS . 5 2008 4FAHLE, P55 A B B 5 A © A E s 1 22. 1
ANE > AEAER LN T 6.8 AT ki, DA BE 55 A B FUECR B R AT B0 AR B A B g n ( &
Ui, SKRHEDE , 1% ,2014)

PA_E RIS £ A= AR B SE A RHs , BN TR B A BE U T B S8 2 TR B AN R AT RS B A B R
JEE IR

=, 4 TESGEEHRRHEU

B ERBI TR A TR B2 R AR AT ) B AR, T KBS o LR = AN D5,

1 BEAGEENNE TH, AT ERBGEEERPIFEAIT LB Z, H &8 X 4§ 2 a5
A BEITHLR PRI A ] TR RGEMIBE Ll B (E 2 A v T R R R A KBRS LA B (5 AR T T
B SRR AT B R AR D | ERME LT SR G B 3R A At I Ay o ol , 3 2 A 55 (2012)
T T 4 SERRMRER 5 4L £ % (Wake Forest Physician Trust Scale, WFPTS) iy SUIBITRR, (0351~ %
MEARGET) 2 ANYEE A& A S A H LA & 28 25 00 & AR 95 AT 7K. 5K (2012) TF &
T BEJ7 % % & {5 /T 1832 (Healthcare Relationship Trust Scale) %) SCAETT I, Tl B 70 07 FH #b X 1)
204 24 3P BB AT B T A B NBRIEE AR AT R 3 4R 3R 15 N H . [
B, AT 98 3 S U AR AR B BRI T i, 3 1R (2011) 38 i 7R HE & 5 1k e
il FR AT BT B A R R S AT VPN SR AR R R G RN R BE ) AT 2T R
i THE AR ) MR ARAGAT 6 DNEERE 24 DI H o ZERMI (2013 ) BT 2% 5 i 00 AA g ) 1 3 B R 7 AR
SR B E AL AP & 405 BRI T AL (BRSO R EE s B 3 4R

AR 1] A I S8 A A 0 QU v e = B AT B — B0 AT 8 AT ROl ) e 3, a0 B
JE/INREASHY 82— S i TEL A R AT I B2 R AR A BT

2. B BASAERY AR R o 7 TS 2 Bl e B IT FIEE D A A TRy . 35— BB
BN A G RRE R A IT e AL 2B 2 RSP R R 1 2 5RO R X B RO B R Y B A IR
0 AR RN 25 R0 TR BB R AT A S, WER R, BB M Z BB FLE (A IRE RKEE =54
A BB RAPRE (R, BB IR, RER W], 226 5,2012) . BEHt S E B EE S B AL
AL T AR SN BR , S ) BN DR BRI | SR AR RS, (U, BRI AT, SRR ZL,2009) , B 1Y
HB 55 @ BRI HE R R R EARFEEE . AR Won IR Z R RS SR R R EAC, 5
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B A B 5 7 A O T R 9 ) AR 22 02 PRI AR 2, i3 WA B JE AHRAR 2D (KR ,2010) o
Hh BELEEITIRSG H S SRR bR B RR A X B T 7 AR AR E RN, BRIT IR A B A
A e PE Chigh-level contact) , 5 S ETEHSZ IR I R RES 5 1 i Hovh AR B 346 3, IR
2T AR AT A8 X0 B IR 55 1) RURS: IR (X SO, B DGR, 55, BR 2Rk, 2009 ) |, B2 T+ 4 S, 4%
SRR EAEAR L . S A B R I, JR A X B RO B R JEA TR B R S 25 5 | R R BB R RN
AL, OB B ZAUTT R TR Y A CSC ) P B B2 (Levinson, 1962) , A7 5] T IE U 3 24,
WU N, FE P RN B T TR B AR mE Ty At s AR O BT L BEST IR S AR E R N Z I
1, 2 1 — B N X5 54T 55 1 BB J i . 8 — BURSZ B B AR sl B 07 A BT 77 8, it 2
SERD AN I 25T PR R AR OO R 2 P BUE AR AR AR B 55 5 R (2R 1838, st
2011),

W5 TR B FRE AT Y AR N ARRAE , Ozawa i1 Sripad (2013 ) 25 S F 3 JLAS 75 1 « 9 52
(honesty ) .74 3# i€ /7 ( communication) . £ R §E 77 ( competence ) . {Z > ( confidence ) R (fidelity ) /-
(fairess) ORAP R BURA (confidentiality) o [ A1 5 75 3 | FNER FILAR K R (2012 ) 3 T {5 AT ) 8% 5 8
B, MBS A= ) IE . (integrity ) (3% & (benevolence ) \fE JJ (ability ) =77 % B2 528 A5 AR Bk 2 A4 it R 9047
T AT AR B, ST R E E R EEER S EANRE A A B R, — L BT RO R YT 4 %)
JRT BEA RIS R BE e BT A5 PR BRI, B2 A4 A9 35 7 5 1 2 ol A0 JRev 30 s A8 A 32 %5 o, DA 1 4
B AR P A 8 RIE 5 A5 ) 32 B i A AT AR B ok Y

3. ERGERINRESIHT. S EAMEE FEN =AJ5 50 B B4 BB AE X 8 7 8 AT
AR I PRI TR R 52 W) < B 68 19 5 R0 3 (0 3 BR VR AT R , 2 2B /RS2 IR T 5 R T 5 & A R 368 A o
(Thom, Bloch & Segal ,1999) ; BEME A i e 5 AR KRBTSR G R, A SR BRI T T %
(Safran et al. ,1998) ; REGSHE T 8.7 XJ H B e IR 285 00 J2R T AR 0 52 g R R Ao JL 4kt IR 20 110 T8 %
(Mohseni & Lindstrom,2007) . NG TS T, WIEFLL AL A #FIARS 55 (2015 ) F FH 4 ve AR AR = I
FAERR P SUBEITI (B2 MEOREES) 2 DR ) DL RR 3 5 24T R =) i R b SUB TR (425
B R M A2 E ) 2 DR B E B RN B R SO EAT N B e . SRR
KRIN SB A T IO B B A A 2 3 BN L5 R T R ) A2 R I S T R . (HJ, R
SRR B2 AR 1 HOR RE 0 % H S SRS R e A2 B AT B 2 R, R U, R X R AR HORBE
TIHAF AT R B AR A 2 B2 B A 15 A T RS e R MR Y 5 S ATy o BRI, RIVEEASJ2 BT G 1] (1)
P B A AR AR AE ELEESE THIm Y75, AL H T 48 T A6 8 0T BT IR 55 ik T 8 A A AR 0 B 0 2 R, A
R AP B AR AT O R AT BRI T ALA FAL 25 1 AR TEH5

o, BERBF AT A BN BB R 2o 0 B2 07 A8 B AT R P A TR R . 2008 4R 5% U U R 5 T AE il
5 A /N 5T R B, S R T B W 3 S I B2 55 AR AR EE AT o D o B R O . BLAA
Kb, REM B BAEERESR THEE 55 TAEE MBS 2, 388 TR S, k2, BERGEEMIR S
TS BETT B A 4 W AR A0 B, D TARSR , S BUT AR AT AR 2 Hh B, L 2 77 A
VIS [e 1 B ) (AR ER et b ,2010)

WeAM AR AR BRI R PREE , BE 55 A O 17 sk A I A8 ol 5 T AR 73] SR JBC I 40 P 7 4 it 491
an, AT AU A AL g0 A A AT AN L B 22 TGS | ik S MOR T RE 45 B A o i XU 912 W
kG R T B i AU TRYT 0 14 . A 3, — SRR A R fa H AR RO fa TR, 3 il
A7 0 B3 ok ST EX B SEAR A T R ( T4%:22,2010)
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m. EAHAEHARTIRE

JUER TR EBEERNIRE 24 T Al We Bk B EBCR It — I R 25 1]

L W MIEE TR T . G, BB AR R BURPPAS R 5 An i A e 7 i — 2D Ak . R
T OC T B B AR AL R IR A i R DL R . BARVE Z TS0 HE b [ B SRR AR R AL, (H R T 2ig
TEAR s 2 R B 22 Y B2 7 2 23 B A0 o SR SR 401, I R A5 A S PR SR B LA 38 0 R i s X e [T 5 A
IR AR I LUA B o 3R G A RBRHAR , A B R 7 A AR b B S i BA BF ST ) JRIBR

H BB F R R A DA P e 22 . 2RISR LU - B R R AR
R Ty A GET A — | F2 A B 2R O 3 2 /R AR 119 5 B A8 A 00 sl Ak T R A A R
Arp, A AT R A R 3, B 2 — e B T LR R AT I S R AR 25 3 5 1 2 B R I
FHEPEBRF N EA R b, B BT 2 SUR B R A L R B8 A 0 S0 3 5 AT i R Rk e b W
) 538 A B A9 AL B T8 AR ARAE WL B, VF 22 B R0 [ A B A S L RETT, iy T AR R
FEART AN B2 27 SO AN R] A 28 2% FOF AR — 2 il & B AR DIl S A Ay B AR S AR 3R
FIAHSCAEARS S SR BT — N HE A

PR, BT B AR AL S R AT N R SR TE R AN UL o AR AE (5 AT ATE 5T B 2 A K S 3
I AR KB E A AP RS R . R RRA 5 W AP R RHAICERRA
AR TR A s RN Z A, AR L 1] B4 15 A TR0 3 — B N B 5 2R B DA ) £ S5 A X A AR B A g XL 7
JE, R A ST R B B E AT OC R TEAR B DRI SR 2 10 O BT A AL A S b o . A Y
VFZ SR AT AR S0 5 BAEA T A, T 50 A (8 30 A7 ok Dy Ak 2 B 2 T 50 B S A ) B 52 6 1, e LS
A A BT R IT B R AL AT, HAH OG0 SE 30 B iR A5 i

2. WIFENAETTT . B, X BB AR AT SO AE AL (IR A 2 (5 AT S B HL ) )7 A ) 4 25 0 BRATL
il PR AL TR AP BB, HATASCHIBE TS 2 M FE T IR R A SBETT SR B0 £ R W2
T A 73 A7, B AL RS 20 SEIEBIE T A 22, 1o O SR O A A1) e i B R 8l 254k AR A Ry i e
Mro R, BT BIFSE O B2 273k BT i R AE BROE T PR DG &R A R B A I R e R AR AR A
A HEEAE X — i B R IR X LE N R TS T AT AR ML S B A B A7 B SRR AT AR o] AR
JE T PR ERR)Z TR 2 2 WA — R AL S0 AR AL SO A AT B R AL 2
JETEN PSR T, B PR E T AL AMRZ T 7 A AN TR 0 5 i 2 B R 7 X AR S R
R S i 2 O BEAL AT 5 R A A T 1%

HK, KT B BARAT L A AEfr o 7 2 MU AR R o 2k — et . HOAT, B D BT G
TRAER R BBl A R R (HA IR T A AU T A i A BE , 22 DUR AL s 2 b 19 15
ERF T SRR F A gz ), AR PR B 2 a] o RLEE O R X G i 0F 58 {45 78 A %)
HFAS RN N R A Bk b G T ah B The AR A R k3

B TR BE B IR RIR R b, e e g ik 2 SSUEOT 50 7 T AR AR R # R 25 ). R
BRRGEBENERRM A GRS T DUEA PR 2 0 1 B2 OCR P LSS B, iR
AE, HOZ 7 T AR AN BRIZ T 5B 2 Fe it 2R W FAEE Ry HArde a9 B85 A o7
G L THT ), A B (AR ) i 5 3 R 2 B AU R R B e R R R . B 1K
] B A By i AR AT R S ) e R = 2 B ) B SR i 5 I I, i et (AR R R —
T R BRI A) TAR o ANy 7 PR B A A — S T L Hh T B 08 52 SR AR A, 1 1o B SN
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PR 2 P RE] (24588 2012 (R G B B B R OC RS2 K 2R iR A SR ) (R RIE ) 56 3 1.

#2012 (SEF By T 45 BE A S (R AR VR HE bn 1 R A T A SCTT 5T ) | T2 i 30, il 38l
Ko

HR 5,2012 (i e R E IS AR 3R) , P ELO I BA R0 5 3 1.
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Doctor-Patient Trust in Contemporary China.

Characteristics, Current Situation and Research Prospects
WANG Xin-jian, WANG Cong

Abstract: The doctor-patient trust in China is highly relationship-oriented and doctors are usually ex-
pected to play authoritative roles. There are big gaps in doctor-patient trust between different depart-
ments within the same hospital; between hospitals at different levels; and between rural and urban
hospitals. In recent years, the trust between doctors and patients has been declining, as evidenced by
among others the increase of doctor-patient disputes and the violence arising therefrom, the decrease in
the number of patients who are satisfied with the medical services and the deterioration in the mutual
assessment and trust between doctors and patients. Previous studies focused on the impacts of individu-
al factors on doctor-patient trust, such as the demographic characteristics and psychological contracts
of patients, the personality traits of medical workers, and also noted the effect of doctor-patient trust on
their attitudes, behaviors and clinical efficacy. However, the social psychological mechanism of doc-
tor-patient trust crisis, the procedural mechanism of building and maintaining doctor-patient trust are
still not clear. Meanwhile, the situation assessment and the current index system of doctor-patient trust
are not sound enough, and the experimental design of the behavioral decisions in the doctor-patient
trust relationship studies still needs to be strengthened.

Key words: doctor-patient trust; doctor-patient relationship; doctors’ trust; patients’ trust; trust re-

pair
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