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Shaping Effect of Charitable Organizations’ Information
Disclosure on Their Public Credibility: Analyzing the Recent

Evolution of Charitable Organizations’ Public Credibility in China
ZHAO Chun-lei

Abstract; The public credibility is essential to the survival and development of any charitable organi-
zation. But the original credibility which Chinese charitable organizations gained in the specific histori-
cal and social environments are facing severe challenges in the current context of the quick develop-
ment of civil society, information disclosure and the transformation in government’s public credibility.
Some charitable organizations in China are now confronted with credibility crisis. Since the information
disclosure can serve such functions as to spread positive information, deny false information, fulfill the
rights and interests of the public and consolidate the trust between various stakeholders, it is urgent to
improve the source of information, guarantee the reliability of the information disclosed, provide a
quality service of information disclosure and optimize the process of information disclosure. Only by so
doing can Chinese charitable organizations regain their public credibility.

Key words: charitable organization; information disclosure; public credibility; trust-based relation-
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